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PRODUCT APPLICATION: 

  PreferredOne Community Health Plan (PCHP)   
  PreferredOne Administrative Services, Inc. (PAS) 
  PreferredOne (PPO) 
  PreferredOne Insurance Company (PIC) 

 
PURPOSE:  
The intent of this policy is to inform facilities of PreferredOne’s process for adding Health Care Homes to its 
network. This policy is in accordance with the Minnesota Statutes 62U.03 and 256B.0753. 
 
POLICY:  
PreferredOne will add Minnesota Department of Health certified health care homes and certified behavioral health 
homes to its provider network on a prospective basis once PreferredOne is notified.  PreferredOne will follow all 
Minnesota Department of Health tiering, coding, outcome measures and auditing policies and procedures.  
PreferredOne will reimburse a non-negotiable flat monthly fee.  All copayments and deductibles will apply.  
 
PROCEDURE: 

 1. Provider will notify PreferredOne once they have received a certification date from the Minnesota 
Department of Health. 

 2. PreferredOne will obtain the confirmation spreadsheet from the Minnesota Department of Health payer 
web-site http://www.health.state.mn.us/healthreform/homes/certifiedhchs/index.html.  If for some reason 
this information is unavailable PreferredOne may request said information directly from the provider. 

 a. For Behavioral Health Home Services, the list will be located on the Minnesota Department of 
Health payer web-site https://mn.gov/dhs/partners-and-providers/news-initiatives-reports-
workgroups/minnesota-health-care-programs/behavioral-health-home-services/certified-
providers.jsp  

 3. PreferredOne will prospectively add appropriate codes and fee to providers PCHP, PAS, PIC fee schedules. 
 4. Provider will determine the tier placement of each patient in the same manner as defined by the Minnesota 

Department of Health. 
 5. Provider will bill using the HCPCS codes and modifiers as outlined by the Minnesota Department of 

Health. 
 6. PreferredOne will reimburse one monthly flat fee for tiers 1 – 4, for PCHP, PAS and PIC members.  The 

same rate will be reimbursed for all certified health care homes and behavioral health homes and is not 
negotiable. 

 7. All member deductibles and copayments apply. 
 
REFERENCES:  
Minnesota Statutes 62U.03 and 256B.0753. 
http://www.health.state.mn.us/healthreform/homes/index.html 
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